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Summary of experience 

Jon Miller is a Principal in RSM’s State and Local Tax practice located in Charlotte, North Carolina 
specializing in all aspects of Indirect Tax. Jon has direct responsibility for Transaction Tax Automation, 
Indirect Tax Consulting, and outsourcing services. He also consults with clients on a wide range of 
Indirect Tax issues. 

Jon has over 28 years of experience in state and local tax including over 18 years in public accounting.  
Prior to joining RSM he was a regional audit supervisor for the North Carolina Department of Revenue.  
Jon has addressed various sales and use tax issues for clients in the technology, health care, 
manufacturing, telecommunications, banking and retail industries. 

Areas of focus include the following; 

• Transaction Tax Automation 
• Statistical Sampling 
• AI for Indirect Tax Categorization 
• Tax Compliance Process Reviews 
• S&U Tax System Reviews 
• S&U Tax Compiance 
• State Tax Nexus Studies 
• Voluntary Disclosure 
• Tax Audit Defense and Mitigation 


